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Service Anniversary Awards

It is only fitting that we begin this quarterly newsletter with a salute

to Professional Plating Team Members who achieved a milestone
anniversary during 2025.

We had 15 Team Members who collectively have contributed 215 years
toward the Success of Professional Plating! These Team Members were
recognized at a luncheon at Cobblestone Creek in Brillion on Thursday,

February 12t

Honored Team Members at this year’s luncheon, most of whom are pictured
above, were:
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35 years of Service: Jody Mullard, Ecoat Scheduler

30 years of Service: Jessica Moskow, Paint Coatings Manager

20 years of Service: Chris Ver Voort, Material Handler; Ashley
Behnke, Powder Scheduler; Jon Koehler, Shipping Clerk

15 years of Service: Justin Bratz, Shipping Clerk; Cory Fritsch,
Production Tech 2 in Epoxy

10 years of Service: Jennifer Hoelzel, Inspection Line Leader in
Powder; Jan Lau, Production Tech 1/Flex; Judy Duchow, Zinc
Scheduler in Sorting; EmilyAnne Behnke, Production Tech 1/Flex

5 years of Service: Justin Emmer, Maintenance Technician; Oswaldo
Albarran, Wastewater Operator; Joshua Schuh, Production Tech 2 in
Powder; Dan Dutton, Inspector in Zinc

Honorees were introduced by their Team Leader or Manager, with a little
walk down memory lane on the roles that each person held during their
tenure at Professional Plating. Recipients where then also given their
Service Anniversary gift that they chose. The value of the gift was
reflective of their years of service. The expectation is that the gift be
something that will be special or create a lasting memory.

Congratulations & Thank you for your dedication!




Hands-on Learning

A A small group of students from Brillion High School Chemistry II class
were welcomed to Professional Plating on Monday, February 16" to learn
about electroplating. Chemistry II teacher Ryan Peterson has been bringing
students to get a first-hand view of the zinc plating process for several
years, so our information must fit well to what they are studying.

Shown here is
General Manager
Kerry Behnke,
explaining rack
plating and the
need for metal
contact between
the raw part and
the tooling hook
which is what
allows the electric
current to deposit
zinc ions onto the
part.

Team Member Spotlight

Kym Rosner 4
Zinc Team Coordinator b L\

A I have been with Professional plating for 28 yrs. During that time I
have moved around taking on different roles, working in different
departments, and learning along the way. I started on the Epoxy line for a
year then went on to work in material handling loading trucks on third shift.
My first zinc role was in scheduling for the zinc lines then I went into
customer service. I decided I would like to go back into the zinc department
and was promoted to zinc Team Leader. Most recently I was promoted to
Zinc Team Coordinator in October of 2024.

Zinc has been keeping me busy over the years. I had the opportunity to
help with the installation of three new zinc rack plating lines and one zinc
barrel plating line. The role I am in challenges me every day and I like that
every day is different. I enjoy supporting the zinc team and watching the
team learn and grow.

I live right outside of Brillion. I have been married for 27yrs and we have
two adult children, one daughter and one son. I like to go to rummage sales
and flea markets looking for treasures. You never know what you will find
and can't live without!
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Supporting Community Needs

A The Team at Professional Plating is known for their generosity when we
have held any type of charitable initiative. In the early months of 2026 we
had two such opportunities for our Team to contribute to.

A “Let’s Feed the Hungry” food
drive kicked off in mid-January.
Over 600 non-perishable items were
collected and donated to the Brillion
Area Food Pantry. The pantry is
open to all in need in the Brillion
area and operates with the support
of local volunteers.

The picture shows volunteer
vehicles lined up, with a parade of
volunteers and Professional Plating
Team Members, loading up the
donated items.

A few weeks after the food drive ended, we asked our Team to donate to a
“Help for the Homeless Hygiene Drive” which helps stock the shelves at
several Calumet County food pantries. As noted in the Thank you note
received from the Salvation Army/Bread of Life Service Center Director, "It
can sometimes be difficult to think a simple hygiene item that you and I use
every day can do much to help someone. But it can, and your help and
giving made it possible”.

We also took the opportunity to Thank our “Souper” Team for their
donations by providing a soup lunch. We felt providing comfort food was
fitting after our food drive collection and it also was a countdown to the
NFL’'s biggest game of the year, the Super Bowl!

Head, Heart, Hands & Health

A The title of this article "Head, Heart, Hands & Heath” is more
commonly known as the moto for 4-H, and are the four values that
members work on through fun and engaging programs. 4-H is the largest
youth development organization in the United States. There are 12 active
4-H clubs in Calumet County (where Professional Plating is located).

In March, Calumet
County 4-H held
their annual silent
auction and dance
at Cobblestone
Creek here in
Brillion.

Professional Plating made a monetary donation toward the event. Through
donations like PPI’s, 4-H is able to keep the dance free for all children to
attend, whether they are a 4-H members or not. The dance was well
attended and enjoyed by lots of dancing-happy, “fancy-dressed” kids!
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For information
about
Professional
Plating and
general questions
related to metal
finishing, check
the FAQ section of
our website at:

Frequently Asked
Questions
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The Team at Professional Plating is on a streak that ¢4M oY/
they are very proud of! It has been over 470 days since the >

last recordable accident which happened in January 2025!

This streak is achieved when everyone on the team understands that
keeping their work areas clean, floors clear, reporting near misses so that
potential safety concerns can be addressed and/or fixed, and participating
in 15 minutes of paid exercise time at the start of their shift, all play into
this achievement. To reward the Team for keeping safety at the forefront of
their day-to-day activities they were treated to protein balls and health
shakes from KOR, a local healthy-options nutrition business.

Our celebration was part of our 2025 Year-in-Review team meeting which

all Team Members attended. Key metrics were explained for how we
performed in 2025 along what to expect for the year ahead.

All Good Things Must Come to an End

A This proverb dating back to the year 1374 serves as a reminder to
cherish moments while they last.

Professional Plating was fortunate to have had a Team Member on our team
who has “"been here since the beginning”. Gail Schuh, Customer Service
Coordinator started her career at Professional Plating in October of 1983.
As the company was only four years old, there were less than ten people
employed. After successfully offering zinc barrel plating, our first zinc rack
line had just been installed.

Gail started working in production on the zinc rack line and quickly moved
to assisting with material handling and shipping tasks. As the company
grew, Gail transitioned to additional responsibilities and settled in to the
Customer Service role. On March 20, 2026 however, Gail hung up the
Customer Service hotline for the last time and is enjoying her well-deserved
retirement!

Shown on the left with Gail in the
center, are her husband Tom, her
daughters Ashley and Brittany,
Brittany’s husband David and Gail's
grandchildren Jackson and Allie who
were able attend the send-off that we
had.

We thank Gail for her 42+ years of
dedicated service!
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